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WEBNYAY RULES OF DISPUTE RESOLUTION 2020 

1. The Webnyay Rules of Dispute Resolution apply where parties have submitted their 
dispute to Webnyay, in its capacity as an arbitration, mediation and/or conciliation 
institution. 

2. The Webnyay Rules of Dispute Resolution came into force on 01 October 2020 
(superseding the earlier Rules of Dispute Resolution) and, unless the parties have 
agreed otherwise, shall apply to any arbitration, mediation and/or conciliation which is 
commenced on or after that date. 

3. Where parties have agreed to refer their disputes to Webnyay (whether before or after 
a dispute has arisen) under the Webnyay Rules of Dispute Resolution, the parties shall 
be deemed to have agreed that the:  

3.1 mediation or conciliation (as the case may be) shall be conducted and administered 
under these Webnyay Mediation and Conciliation Rules 2020, and that the Webnyay 
Mediation and Conciliation Rules 2020 have been incorporated by reference into their 
agreement.; and 

3.2 arbitration shall be conducted and administered under the Webnyay Arbitration Rules 
2020, and that the Webnyay Arbitration Rules 2020 have been incorporated by 
reference into their agreement.  

4. The Webnyay Mediation and Conciliation Rules 2020 as well as the Webnyay 
Arbitration Rules 2020 are available at https://www.webnyay.in/. 


